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Making Energy.gov a cutting edge, 21st 
century online communications 
platform that provides citizens with a 
clear, consistent and reliable user-
experience wherever and whenever 
they want it, while also empowering 
DOE employees with simple tools and 
straightforward guidance to 
communicate and interact with 
citizens and each other.  
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Sources: HUGE Homeowner & Small Business Owner Surveys, 2010 

Public perceptions of energy consumption and savings, National Academy 

of Sciences,  2010 
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First Imperative 



  Inform 
 

  Inspire 
 

  Act 
 

  Feedback  
 

• Energy 

visualizations 

• Technical 

innovations 

• Translated hard 

science 

• Contextualized 

energy policy 

• Product penalties 

• Success stories  

• Projects for 

individuals 

• Educational 

material 

 

 

• Energy incentives 

• NEPA calls to 

action 

• Social Media 

shareables 

• Contests/Challenge

s 

 

 

• Visuals explaining 

impact on actions 

taken 

• Statistics 

comparing 

individual to mass 

• Alerts & progress 

messaging 

 

 

   



19 

Second Imperative 
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Consumers 

Businesses 

Energy.gov 

Researchers 

Academics 

Policymakers 

Advocates 

Press & Media 

Staff & Contractors 

Other Stakeholders 

Subdomains 

Affiliate Sites 
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ENERGY.gov 

o Energy Star 
o DSIRE 
o FuelEconomy.gov 
o Etc. 

 
 

Labs 
DOE Staff 
Support Offices 

Other Sites 

 Partnerships 

o IRS 
o State Governments 
o Not-for-profits 
o Etc. 

 
 

Program 
Offices 

Administrations 
Operations 
Offices 

o Ames 
o Los Alamos 
o NETL 
o NREL 
o Etc. 

 
 

o EERE 
o Office of Fossil Energy 
o Office of Science 
o Electricity Delivery 
o Etc. 

 
 
 

o General Counsel 
o Inspector General 
o CIO 
o Economic Impact 
o Etc, 

 
 

o Idaho Operations 
o Golden  
o River Protection 
o Yucca Mountain 
o Etc. 

 
 

o EIA 
o NNSA 
o Etc. 
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Third Imperative 



23 





















33 


